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To order one or both of these DVDs, complete the form below and return it with your payment to the ICCOREIS 
Executive Officer. The DVDs are priced at $30 each, or $50 for the set of two. 

ICCOREIS Forum 2009 DVD Order Form   

Name: _________________________________________ 

Address: _________________________________________ 

 _________________________________________ 

Daytime phone: _____________________ 
 
 
Post your form and payment to: 
ICCOREIS Executive Officer 
Mrs Sue Sneddon 
PO Box 756 
Newcastle NSW 2300 
 
Please make cheques payable to ICCOREIS (NSW) Inc. 

Order Details 

     DVD Quantity       @ $30 each 
                    OR $50 per set 
 
 1: Sessions 1 and 2 ________ 
 
 2: Workshops ________ 

 
 
 Order total    $ __________ 

DVD 1  
 

Session 1: Keynote   
Presenter: Mr Michael Ryan 

Context: Volunteering in Australia 
The V21 research project 

The volunteer’s perspective 
Recruiting volunteers 
Supporting volunteers 

 
Session 2: Further Reflections 

Presenter: Mr Michael Ryan 
Retaining volunteers 

DVD 2 
 Workshops 

 
Meeting Volunteers’ Expectations 

Presenter: Mrs Cheryl Hallinan 
  

Advertising for Volunteers 
Presenter: Mrs Sue Sneddon 

Also included are 
 notes for the 

main presentation  
and  

facilitators’ guides 
for workshops 
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